NETSUITE ® ACT-ON



Select your SyncApps

Integrating your Cloud, On-Premise or Plug-in application with your Financials, Marketing, eCommerce,
Support, and other mission-critical applications is now a reality.
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Touch base with the Cazoomi product team leads, share ideas, and get answers to
your SyncApps questions.
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Register your Credentials

Signing up for an account is as easy as putting in your Email, Name, Company Name and
choosing your password. After you create an account, you and your company will get instant
access to all Sync Profiles for 2 weeks, and we don't require a credit card during the trial, so
you get to try Cazoomi risk-free.

START YOUR SYNCAPPS FREETR|AL TODAY

How Your Trial Works

B
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MAJOR FEATURES

Sync NetSuite Company, Contacts or Leads to an Act-On Master List(s).

Filter and sync only those records who meet specific criteria from CRM.

Opt-outs managed automatically in NetSuite from Act-On.

Custom field mapping between both systems.

Sync and map hard bounces to CRM custom field.

Sync Lead Score from Act-On to NetSuite.

Sync Act-On Campaign Responses to NetSuite custom records. Option to sync specific Campaigns or all
Campaigns.

NetSuite supported Saved Search record types: Contact, Customer, Partner, Transaction. Each saved search
will be synced to an Act-On Marketing List(s).

NetSuite always takes higher precedence over Act-On. Any data changes in NetSuite will always be synced
to Act-On.

Contact and Lead data is synced from Act-On only if the email address doesn't exist in NetSuite at the time

of syncing.



Create Sync Profile

Select the Apps you use to get started as this will also include any Sync Add-Ons, field mapping or
filters.

Svr
Dashboard

o Home > Sync Profile

Sync Profiles
Create Sync Profile

Reports

-~ Sync Type ¢ LastSync ¢ Last Status B

NetSuite to VerticalResponse

Profile Name y NetSuite to MailChimp
/’

Sales, ___asOntact Salesforce.com to Constant Contact

19 May 2016 00:51:18 Completed

Upgrade

Salesforce.com to MailChimp

Salesforce.com to MailChimp

My Account

A Sync Profile refers to the setup of 2 available software applications where one application is

synced to another application. This includes all the settings for both applications including
connection configuration, field mapping, and Sync scheduling.

Touch base with the Cazoomi product team leads, share ideas, and get answers to
your SyncApps questions.
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Enter Profile Name

The Sync Profile name is just a description for you to remember the Sync Profile that you will

create now.

Dashboard

Create Sync Profile

Name ;

Sync Type

My Account

Srofile

In the next few minutes you will select the Apps you use to get
started and name the Sync Profile, which is just a description for
you to remember the Sync Profile that you created.

After entering your App credentials in the next few steps if you
have questions while on any step in your Sync Profile please hover
over any SyncNote tooltip ; to get detailed information on that
specific integration service or related item.

Good luck on the Setup of your new Sync Profile!

Touch base with the Cazoomi product team leads, share ideas, and get answers to
your SyncApps questions.
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Enter NetSuite Credentials

Grab your NetSuite credentials, and if you have questions, please hover over any SyncNote
tooltip to get more information.
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Sync process will connect to NetSuite system using web service. To set a specific role for a web service user,

please follow the instructions on this link.

If web service role is not set, web Ul default role might be used instead.

Touch base with the Cazoomi product team leads, share ideas, and get answers to
your SyncApps questions.
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Insert your Act-On Credentials

Connecting to Act-On is super simple. Press the button to log into your account to validate
the Sync Profile.
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AP| Type
REST v =0
Connect to Act-On
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Master List Name #tSuite (One way sync)

cazoomi contacts from netsuif

Do not sync new Contar

Touch base with the Cazoomi product team leads, share ideas, and get answers to
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Sync Add-Ons

The SyncApps Add-Ons screen allows you to select those you want and more for each App
you connect.

@ Sync Add-Ons

~eriodic Full Sync Add-On.

Periodic Full Sync Schedule

Disable Full Sync v anth)

Get Satisfaction Add-On (Free)

et " =
f;atlsfactlon S
This Add-On works with Get Satisfaction

| Business and Enterprise plans.

Enable Get Satisfaction Addon

g |

Touch base with the Cazoomi product team leads, share ideas, and get answers to
your SyncApps questions.
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Field Mapping

Field mapping from your chosen App 1 & App 2 allows you to update existing or new records
with ease.

Edit

@ Field Mapping

¥ Enable Additional Field Mappings j

NetSuite Field

Act-On Field

Mapping Direction
as mapping target

NetSuite to Act-On v

'ds with (*) are read only fields, car

“ ' «available in the field selection list please press the above "Refresh Fields"button to retrieve latest fields data
fi v .

TOMb. -t

After adding new mapping please reset your SyncApps so all your data will be re-synced with the new mapping. j

Touch base with the Cazoomi product team leads, share ideas, and get answers to
your SyncApps questions.
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Filter and Segmentation

Filtering takes CRM record, filters based on the specified criteria and syncs records into your target
application. Segmentation syncs record from each defined segment into separate lists.

®
Edit
: . ~n Sy A F Mapr Filter & Segmentation
iteria will be syncea . @
» For date criteria please use YY 'tSuite to Act-On j
e Numeric value should not conta is specified then only records which match the specified
On -
ormat. Example: 2015-01-25. =
=
o AND m (thousand separators)
Company Name + Add filter | © Add group
2 : v IsEqualTo v
2ble Segmentation, wh’
To enable oeg..~...uuoft; Which will create separate Lists from Filtering criteria above please press the following button:

s snran |
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Sync Scheduling

Sync scheduling can be set up on paid plans. Sync On-Demand is available in all trials to allow quick

testing of your Apps integration.

Sync Interval j
® Fixed Interval
Every Hours
Sync on specific days (Once a day)
SEMETOWUBTE FAS
SyncTime j

Between 12AMto 03 AM v CST

your SyncApps questions.

T @ Sync Scheduling
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Sync Now

Press the "Sync Now" button from your Sync Profile screen to sync your data immediately.

Sync Profile: netsuite to act-on

netsuite to act-on
Summary

Plan Type: Enterprise (Tier-4)
Profile ID: 917875087

Status: Enabled

Created: 19 Sep 2017 13:08:57 CST
Sync Type: NetSuite to Act-On
Object Type: Contact

Scheduling: Disabled

your SyncApps questions.
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following button to sync your Sync Profile imm.
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below button to Reset your Sync Profile. Please
will
e your previous settings in your Sync Profile.
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Reports

Reports

Updated Records this Month Updated Records and Error Rate

@ Updated
® Error
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I Updated [ Error

* For more detailed error report, please click the red area of the chart.
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Cazoomi Story

SyncApps® by Cazoomi offers an integration framework available to unite your company’s data.
Deploying Software-as-a-Service for Financials, CRM & Marketing, eCommerce or Support?

SyncApps® by Cazoomi is the easiest way to synchronize your applications without breaking the
bank. Once available to only Fortune 1000 companies, Cazoomi introduces a way for your business
applications to talk to each other for less than the price of a Netflix subscription.

See other small businesses, education and nonprofits to even large enterprises who started on a Free
Trial.

Questions? Contact our 24/7 support team.

Touch base with the Cazoomi product team leads, share ideas, and get answers to
your SyncApps questions.

Contact Us!
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